LETTER OF RECOMMENDATION

To all businesses who cooperate with foreign partners | recommend translation services and language
consultations delivered by Excellence. Their services may be also, and maybe particularly,
recommended to the ones who speak foreign languages. | have quite an experience in this area
because in the initial period our business activities we did translations by ourselves. As a result, we lost
time, we often made mistakes, and our texts were characterized with not the most beautiful style. Now,
our texts are translated by Excellence fast, professionally and for reasonable prices.

| especially recommend starting permanent cooperation, which in case of urgent translations enables
immediate and direct contact. People who work for Excellence clearly understand the words like "l need
to have it now" and "l am in a hurry" and do not need special encouragement to complete their job fast.

| also appreciate and take advantage of language consultations. | cooperate with different clients and
therefore | encounter many terms and expressions specific for a given industry. Instead of looking for
information in specialist dictionaries and waiting for the reaction of the other party whether | have

managed to meet their expectations, | simply consult Excellence. | stick to them and recommend all
their services.
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